
PICTURE PERFECT
Join CAA members for a sensational voyage of Scotland, Iceland and the Shetland 
Islands. Delicious dining, exciting entertainment and incredible pampering are just 
a few things you’ll indulge in. Feel like royalty at the brilliant Rosyth Castle and 
Edinburgh, a fairytale city immersed in rich history. From there, sense the power 
of Thor in Torshavn before making a wish at Búlandstindur in Djúpivogur. Then, 
it’s off to get lost in the wonder of Akureyi’s snow-streaked mountains and idyllic 
beauty of Ísafjörður. As your adventure winds down, relax in the sparkle and silvery 
seas of Reykjavik before finishing your journey in Lerwick, a bustling, cosmopolitan 
seaport that offers warm hospitality and plenty of places to explore. Don’t miss this 
unbelievable opportunity!

AUGUST 19 – SEPTEMBER  2 , 2018
Aboard ms Prinsendam

CAA FRIENDSHIP CRUISE
SCOTTISH HIGHLANDS 
& ICELANDIC FJORDS 

EXPLORER 

Westfjords, Iceland.



The Alberta Motor Association Travel Agency Ltd (representing 
CAA Vacations) (“the Company”) acts only as an agent for hotels, 
airlines, railroads, cruise companies, insurance companies, and 
other providers of accommodation, transportation or other services 
(“the Suppliers”). As such, and while the Company makes every 
effort to ensure that the quality of the services rendered by the 
Suppliers is consistent with the descriptions provided herein, the 
pictures, photographs and descriptions included herein do not 
constitute any form of representation, warranty or guarantee that 
all of the attributes will be as depicted. The Customer expressly 
acknowledges that, in the event any service to be provided by a 
Supplier should become unavailable due to circumstances beyond 

the Company’s control, the Company shall, at the Company’s sole 
discretion and without prior notice to the Customer, be entitled to 
substitute services of equal or greater value without refund to the 
Customer, and such substitution shall be deemed to be complete 
compensation such that the Customer shall have no further claim 
against the Company.
All coupons, exchange orders, receipts, contracts and tickets (the 
“Travel Documents”) are issued subject to any and all tariffs, 
terms and conditions under which such services are provided by 
the Suppliers. The Customer’s acceptance and use of such Travel 
Documents shall also evidence the

Customer’s consent to the following conditions:
a) �The Company, its affiliates, agents and employees assumes 

no responsibility and shall not be liable for any loss, damage 
or other claim, whether to person or property, that does not arise 
directly as a result of negligence of the Company its affiliates, 
agents or employees in facilitating the Customer’s purchase of 
Supplier(s) services.

b) �The rates quoted are in Canadian currency and are those in 
effect at the time of printing. Should tariff or exchange rates vary 
at anytime prior to the date of travel, the Company reserves the 
right to change the stated rates without notice to the Customer.

c) �That neither the Company nor its affiliates, agents or employees 

shall be liable for any loss or damage resulting from insufficient 
passport, visa or other documentation not included in the 
Travel Documents, or being refused entry to any country by a 
government official.

d) �That the Customer observe all rules, regulations and 
requirements imposed by the Suppliers, including those related 
to smoking.

e) �That the Customer will sign, on request by the Company, an 
authorization to use the credit card whose number the Customer 
has provided in payment for these services, such credit card 
being either a Visa Card or MasterCard.

SPECIAL PACKAGE FEATURES 
• 14 nights aboard the ms Prinsendam
•	Welcome cocktail party
•	$25 Shipboard credit
•	$50 beverage card 
•	Specialty Dining Experiences 
•	Escorted by CAA Travel Professionals*

•	Plus, surprises! 

RESERVATIONS
A deposit of $1,000 per person is due within 48 hours of 
reservation. Final payment is due May 12, 2018. Bookings made 
between final payment and departure date may require full 
payment at time of reservation.
 Cancellation	 Penalty per person
May 19 - June 15	 Deposit
June 16 - July 6	 50% of total package
July 7 - July 27	 75% of total package
July 28 to day of departure 	 100% of total package

INSURANCE
CAA strongly recommends the purchase of trip cancellation and/
or travel medical insurance. Ask your CAA Travel Counsellor for 
coverage details and rates.

CAA MEMBER RATES FROM: 
PER PERSON, IN CANADIAN DOLLARS
Inside Stateroom.............................................................. $4,879
Oceanview Stateroom...................................................... $5,269
Verandah Suite................................................................ $7,999
Taxes and Fees................................................................. $462

GENERAL INFORMATION 
Fares are quoted in Canadian dollars, are based on two sharing 
and are subject to availability at the time of reservation. Fares 
do not include government fees, tax, airfare, gratuities, shore 
excursions or any other items of a personal nature. Tax and fees 
are subject to change at any time. *CAA Escorted based on a 
minimum number of passengers. Not responsible for any errors 
or omissions. Fuel supplement has been suspended. Holland 
America Line reserves the right to reinstate the fuel supplement 
for all guests at up to $10.80 CAD per person per day should the 
price of light sweet crude oil according to the NYMEX (New York 
Mercantile Exchange Index) increase above $70 USD per barrel. 
Ships’ Registry: The Netherlands.

ITINERARY
DATE   	 PORT 	 ARRIVE	 DEPART

August 19	 Amsterdam, The Netherlands		  5:00 pm

August 20	 At Sea	

August 21	 Rosyth (Edinburgh), Scotland 	 8:00 am		

August 22	 Rosyth (Edinburgh), Scotland		  1:00 am

August 23	 Tórshavn, Faroe Islands	 8:00 am	 3:00 pm

August 24	 Djúpivogur, Iceland	 8:00 am	 3:00 pm

August 25	 Akureyri, Iceland	 8:00 am	 6:00 pm
	 Scenic cruising Eyjafjordur

August 26	 Ísafjörður, Iceland	 8:00 am	 6:00 pm
	 Scenic cruising Isafjardurdjur

August 27	 Reykjavik, Iceland	 8:00 am	

August 28	 Reykjavik, Iceland		  6:00 pm

August 29	 Heimaey, Westman Islands, Iceland 8:00 am	 5:00 pm

August 30	 At Sea	

August 31	 Lerwick, Shetland Islands, U.K. 	 8:00 am	 5:00 pm

September 1	 At Sea

September 2	 Amsterdam, The Netherlands	 7:00 am

Set sail on a voyage of a lifetime!
For reservations or more information, call 1.800.992.8143.
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